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  The 2010 Heat Pump Rebate program is in full swing!  Before we talk 
about the rebate program, here is some information about your options.  
There are two different types of heat pumps for a member to consider if 
they are planning on utilizing the rebate; ground-source heat pumps and air
-source heat pumps.    

   Ground-source heat pumps are similar 
to ordinary air conditioners and heat 
pumps except that they extract heat from 
the ground rather than the outside air.  
The constant temperature of the earth 
provides for either heat extraction or 
heat rejection which allows ground 
source heat pumps to perform more effi-
ciently in particularly hot or cold climates. 

 

   Air-source heat pumps provide efficient 
heating and cooling for your home, espe-
cially if you live in a warm climate.  An air
-source heat pump can deliver one-and-

a-half to three times more heat energy than the electrical energy it con-
sumes.  This is possible because a heat 
pump does not create heat from a fuel. 

 

   The program will give members up to 
$750 ($150 per ton; 5 ton limit) for install-
ing a ground-source heat pump.  Members 
installing 15 SEER or higher ENERGY 
STAR air-source units can receive up to a 
$375 rebate ($75 per ton; 5 ton limit).  A 
14 SEER unit will rebate at $250 per unit 
per residence. 

 

   The program is designed to give incen-
tive for members to upgrade their current 
heat pump system to a more energy effi-
cient system.  Interested members need to contact SECôs Members Ser-
vices Dep. for more information on qualifications and the steps for applica-
tion before any decisions have been made to insure the process is correct.   

 

   Upon the complete installation of a new ground-source heat pump or an 
air-source heat pump, the member is eligible to apply for the rebate.     
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DID YOU KNOW? 

Did you know Elec-

tric Cooperatives: 

¶ Are located in 
80% of the na-
tionôs countries 

¶ Serve 40 mil-

lion members 

¶ Supply power to 
75%  of the U.S. 
land mass 

¶ Ranked #1 in 
customer satis-
faction among 
the utility indus-
try. 



Payment is also accepted at:  AmeriState Bank - Atoka, First United Bank - Bokchito, Calera, Durant,  

Colbert; Landmark Bank - Durant, Tishomingo, Wapanucka; Shamrock Bank - Caddo, Durant: Texoma 

National Bank - Boswell, Durant.  You may also have your payment made through Auto -Bank Draft Pro-
gram.  

The Circuit  
is composed by Kevin Ashley 

and published by Southeastern 
Electric Cooperative, Inc. 

P.O. Box 1370 

Durant, OK 74702 

General Manager:  Larry Speaks 
 

Contact us at: (580) 924-2170 

After hours at: (580) 924-1315 

Toll Free at: (866) 924-1315 
 

Office Hours 

Monday-Friday 

8:00 a.m.ð5:00 p.m.  
 

Website 

www.se-coop.com 

     The practice of saving energy is vital in today's time.  
Let's face it, everyone wants to save a little money right 
now.  Many don't realize that there are things around the 
house that they can do to save them money on their 
electricity bill leaving extra money in their wallets.    
   The importance of being energy efficient is simple.  
Besides the obvious reason of saving money you can 
also reduce the emission of Greenhouse Gas, reduce air 
pollution, and save water which is helpful to everyone.    
   There are many ways to save energy and money.  
Start by turning off any lights that you are not using in 
your house.  Cell phones, MP3 player chargers and ap-
pliances still use power even though they are not being 
used.  Plasma televisions and entertainment systems 
still use power even when they are off.  Computers can 

use as much electricity as a new refrigerator so turn off 
your computer when you are not using it.   
   Turning down your water heater can save energy as 
well.  We are not suggesting that you take a cold 
shower, just simply turn it down which will allow for a 
shorter, comfortable shower.   Also, you can try washing 
your clothes with warm water and rinsing with cold.   
   With winter in full swing, now is the perfect time for 
sealing up the cracks around doors and windows.  This 
will allow for your tempered air to stay inside and the 
seasoned air outside.  Check around your windows;  use 
caulk where it is needed to  create a seal.  Check  
around pipe penetrations coming through walls.    

(Cont. on pg. 4)  
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STATEMENT OF NONDISCRIMINATION 

of 

Southeastern Electric Cooperative 
 

Southeastern Electric Cooperative is the recipient of Fed-
eral financial assistance from the Rural Utilities Service, an 
agency of the U.S. Department of Agriculture, and subject 
to the provisions of Title VI of the Civil Rights Act of 1964, 
as amended, Section 504 of Rehabilitation Act of 1973, as 
amended, the Age Discrimination Act of 1975, as 
amended, and the rules and regulations of the U.S. Depart-
ment of Agriculture which provide that no person in the 
United States on the basis of race, color, national origin, 
age or handicap shall be excluded from participation, ad-
mission or access to, denied the benefits of, or otherwise 
be subjected to discrimination under any of this organiza-
tionôs programs or activities. 

 

The person responsible for coordinating this organizationôs 
nondiscrimination compliance efforts is Jim Coleman, Di-
rector of Marketing & Member Services.  Any individual or 
specific class of individuals, who feels that this organization 
has subjected them to discrimination may obtain further 
information about the statutes and regulation listed above 
from and/or file a written complain with the organization, or 
the Secretary, U.S. Department of Agriculture, Washington, 
D.C. 20250; or the Administrator, Rural Utilities Service, 
Washington , D.C. 20250.  Complaints must be filed within 
180 days after the alleged discrimination.  Confidentiality 
will be maintained to the extent possible. 
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   The installation of the new TWACS (Two-Way Automatic Communication 
System) meters is in full swing.  The installation began in late December 
2009 with a testing stage conducted out of the Kiersey substation west of 
Durant. The testing stage ran through mid January and included 150 me-
ters. 
   What many of you are probably wondering is ñWhat does a TWACS me-
ter mean for me?ò  A step up from the current ñTurtleò system which al-
lowed for one-way communication, a TWACS meter allows for two-way 
communication between the connected home and the co-op. This provides 
a quicker response time when problems arise. 

   Increased efficiency, accuracy, and reduced costs are just a few of the benefits associated with 
the new generation of meters.  TWACS will enable for efficient use of man-power and resources 
which will save time and money.  Directing and verifying outages, monitoring voltage and blinking, 
mapping outages, remotely connecting and disconnecting a meter, and the ability to detect meter 
tampering are made possible with the technology of two-way communication. 
   Customer service will be greatly enhanced due to the advanced communication technology that 
lies within the TWACS meter.  There are approximately 3,000 ñTurtleò meters remaining on the Kier-
sey substation that are scheduled to be replaced by the end of February.*** 

What Does the TWACS Meter Mean for Me? 
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(Heat Pump Rebate Cont. from pg. 1)  
    After application and all of the required in-
formation has been received, the Job Order 
will be turned in to SECôs Director of Opera-
tions, who will then forward it on to the Direc-
tor of Member Services so that the rebate, 
arriving in the form of a check, can be sent 
out ñfirst class.ò  [There are additional funds 
available that would allow the rebate amount 
to be increased.  These applications are on a 
first-come, first-serve basis and are limited 
however, and re-evaluated quarterly.] 
   This is an excellent chance to upgrade 
your current heating and cooling system to 
an extremely efficient and eco-friendly 
method. These units are a very smart invest-
ment and with members being given the op-
portunity to receive such a large rebate, 
when is a better time than now to upgrade 
your system?  *** 

By: Jim Coleman 

   At the December meeting of the SEC Board of 
Trustees, authorization was given for Manage-
ment to conduct a Cost of Service Study.   

   SEC will secure the services of C.H. Guernsey 
& Company of Oklahoma City.  Guernsey con-
sultants will analyze SECôs current rate structure 
in relationship to its current financial position, and 
then provide recommendations to the board of 
trustees concerning any potential rate revision 
that could be considered. 

   In 2004 the Board of Trustees approved a 
2.99% rate increase that was expected to pro-
vide for stable operations through 2009.  With 
continued cost increases and significant decline 
in electrical usage by members, SEC experi-
enced a considerable shortfall in 2009 margins. 

   SEC is obligated to maintain specific financial 
ratios as a borrower from the Rural Utility Ser-
vices, and when these ratios are not met, the Co-
op is obligated to increase its revenue, and cut 
costs. 

   SEC will continue to update the membership as 
this process is moved forward. *** 
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Informative Websites 

 
 

 

Government Action:  ourenergy.com 

Energy Efficiency:  togetherwesave.com 

Federal Rebates:  energystar.gov   



 
Preventive Maintenance Rebate Program 

This program is available to SEC members which allows for a general service check on existing 
heating and air units.  This program is available through the months of March, April, May, and 
June.  To qualify:                 

¶ the home must be at least 5 years old which will be verified through the connect date. 

¶ the home must be occupied by a member. 

¶ the maintenance check must be provided by a certified contractor/technician. 

¶ an invoice and program application must be provided to SEC. 

A member can apply every three years.  SEC will pay up to $70 per residence nearly covering 
the cost for inspection.  The thorough analysis allows for a member to gain information on prob-
lems that are present and those that could arise.  It also allows for information on how you can 
maintain a healthy unit.  For an application call or come by the office! *** 

(cont. from pg 2)  

   These are often overlooked 
and can let in unwanted tem-
peratures.  You may even need 
to check behind built-in book-
shelves for holes cut during con-
struction.    
  Upgrading from a traditional 
heating and cooling system to a 
newer system is another major 
change that you can make to 
save energy and money.  You 
can read more information about 
upgrading your HVAC (Heat 
Ventilation and Air Conditioning) 
system in this edition of ñThe Cir-
cuit.ò 

   Easy and affordable ways to 
be more energy efficient are 
endless.  Inform your friends, 
relatives, and co-workers on 
ways that they can help out by 
saving energy.  If we all work to-
gether, we can make a differ-
ence.  To learn more tips on how 
to be energy efficient and to take 
the home assessment to see 
how you can save, log on to 
www.togetherwesave.com. ***   
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Buddy Manners celebrated his last day at SEC on January 
5th.  Manners had been at SEC for 38 years working most 
of his time as an agent in the Purchasing Department.     
   His family was able to join him as he remembered special 
times at SEC.  Larry Speaks, the General Manager, men-
tioned his favorite memories with Manners.  ñBack when I 
was a lineman, we were doing some work on some trees.  
When a tree started to fall in Buddyôs direction we were all 
yelling óBuddy, look out!ô and Buddy didnôt miss a beat cut-
ting that tree he was working on and jumped to the other 
side to let the tree miss him.  He was still cutting away.ò 
   Buddy said that he canôt wait to spend time with his 
grandkids and family and also he said he would like to 
travel more.  *** 

Manners Taking A Break 
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